BB R RKER Z 8 % [HIRE — PRk R 4R A

1. AR (TARHERE ) ) ABITIR o fER/GEEIREPlsE VRGP (EE) (T aEg/EERE, ) 1Y
FrAEA - HENEBEIMER /S THERE (BISREE ~ (8T ~ PayPay ~ B#Pix PromptPay & ZeroPay )
AUMEM —4Ers (" &S, ) MK (T ZEERRARK, - SR T TR ) o HZ TYIREORAIAT (A
FEAPRRR B AHRN ;) P& -

2. R/ VBB RARAE (REERARAEN) ( "TERAF ) A -

3. SHIARHERS > IRFF R R ERIRE ~ 222 K F B2 AHERE PR AR -

4. ANEINFAREOR ~ /@SR~ (R CEEr s B A5 (I (TR E RIS IMR, ) - /UEE
FARIE FHRZ U R RN ~ /2 AR 6 A PR R SR e At F AR 2 ] www.octopus.com.hk Ko B /W22 38 -
e FRE AT A A SR TR BRI AL - S8 PR AHERS

5. AHEEGRTOAIRIFTER T SRESREE, - T8, - T\EERE, - T\ BEREREA L & TRER
B OIS GRS R R E SR - AR RO ARIFTED T/ GEBFRERRE, /9t Vs THEH
AR ESR - ARG T\ BEIREPs |, & " /EEREPo (ERE) | //iRIEI#E
THH RAG5 2RI E AR RT R B i KRS IIEE -

6. AHEE RO ANRIFTER T/ EEIREE R B VR R 0 R s R ATl 238 - AHERE Rk S AR A
1EHY " SATARESRERE ) JUIRIEA R G A S A IR IS R (R R SN IR 2 R R 2 E 5

HEEEEES
7. AHERE R F520265E1 B 15SH 1085004 (AR ) F20265E4 5 15H2305594) (&R HiM (EEERRK)
( "IERERR, ) -
8.  ZRALUNHRER - iR -
8.1 RN HEEHAN RAEFRBEM & B S (EZERFEIUR) FiE B E S L4 H www.octopus.com.hk/travel2026 %
LRIV GBS EEIREARTE » B S ai AR ( TR, ) K
8.2 RN EES L E H 2 EEIRE — HERRNEaER/ VEEIRE (IAERENS - BfEC S G SR/ GEmER
B/ CEBIRER (WEA ) ) SEREERKS
B R Th 2 INAHEE (T &ERSIE | ) » A ESRIES T2 200RHEEIANIE R S ERS FEFHKS20
0y EEER G ERE ( T HEEERENE ) o e rSEHKS408Y /AR B ERE (T HEEEEARRE ) o WMESR
FAGER ) GEEIRE - Redsef  (iptd s/ G2 mE T R =NVERE: - fE 2 8iZeroPay St & B8 X 5 i
T4 TEET A B S DR AT ASERE Ol 2 7l e 2 0 > JCEBIRE R AR 2R & &R/ 2R
RE -

9. RS [ e AR R U B S RIS BB B 58 I - LUEEI By UE T 5 27,000 EE BB S
( "HEEEEREE ) - AHEEIEIREDE LR - SR gEsMNAL -

10. ESEBSIEHHERES S/ ERREIN G IR GBS S Se R > SEAERE Z RIS i AR A SECEkAY
IR Py b Ry B TR TE

BB

1. "EERR G ) SRR BB DT AR E B R SR A o (IR S EAS R sk
QM) M B G/ GEEIREAY/ GEEIRE R - Bh5e R — M HK$250 Bebl ERIARCE S
111 FEBRLUT T AL R PV S © OEE AR T2 SG)E T HEA R ( © BN, -

PAHEREIT S - AEEER) DIMEZN TR > SREDEHEILL ZeroPay 73 ¢ 24

11.2 FEHALL PayPay 773 SAEZRE DA EHR x PromptPay 77 » RS2 RS e e P EA THYAC S -
SN GIIRZ G 8 i DTS (A B/ i T R RE (R B AR I e B R e - K BRI S THy
BRE > B LUETTHBA S 5 & H B 5 I S N R e -

12. SEBRKGAAEHERLITEL -

12,1 {ERIPA D R B AR 2 SR » REGHE - WARSERREA L AR A AESE ~ fHH - HUMBURZ A5 |
12.2 BRI S > NS EAETIVRE)  BESTINS - (ERET BN MEE (BEAHERTS > SR
SR EEBETHIR S ) EITHIA S ¢ $iZeroPay i = » (LAMEREBILUSMEIEEITHVZCS) © tPayPayili = »
falfE HAR LS MG I THYAC S 5 shERE e PromptPay I & » (B EZREI DM EITHIAC S
12.3 (EfESEIR IS (E A S H 4RSI
12.4 EIFEEERZ BIEHIETI S - AIEREERRINEE 77 B4t i ST E R REUE TR S B
ERRPEL T FEETHEME LS « 0FE - #5225 - IIE BEE - R - SRR PIERE T
BHEE R BT IR ¢ R G AT SR A4k P B (AR e s P Y AEInh K BT PR E IR
13 ERMEREIIN > (TR SREE R VRS IR AR IR F ~ &EsECE - sSURERERR - AR
SHNEEZ AR ~ 480k ~ HUMBR R 4SS (T B Sia B /R IR M e iR BRECERAIIE T S FTA 5
SN GWR B BB


http://www.octopus.com.hk/
http://www.octopus.com.hk/travel2026

14.

15.
16.

R ER ~ RIS G H5E R E F S B AR G - WL 2 RS (BEEA R AEREE
HU A5 8 fpedt e [ S [ 4RI AR ) DA BACHk By o R Ry i E

BEBSIEFE AR T & i G — T E e -

FEAEMIESLT - FrafEE e A m e~ 5 ~ O R B - HAN S Sl s M e I (E -

FEAHERE

17.

18.

19.

20.

TRIEEE 8 RIS A% » RIS H V2R EIEER T S skt EAOH ( "HlE | ) LrfteE
HY -

P [ i ] 275 2 )\ i A e AR = UEk ) Uz i AR S b B - IRMEAESEEL H AR 30 HA ( T 4EEUH | ) SEEUERED
Hid > A R HE R (O] A R B B g HAE SS AT il gl 50 a8 )\ 2 i -1 B A A2 X U R (el - AL R
www.octopus.com.hk/collection tc FrFIZEBRERIE o 1Y/ Uil AR A b R HU I B [BIAE RS - fR/a el /s AR s b e
e R ETTIRAE > U HEEREE AN EER/VEE - B/ VEZERBINIE - 5388 Mk
www.octopus.com.hk/tc/consumer/card-replacement/octopus-service-points/index.html

AHE R S ARG 2R E AN BB HERE [ S el b > RS [l A G E i/ m iR e, » S0 UERE oY
MPEH AL o BEAAAILE - AN SRR EHBIHEE R A&/ EEiREE - A/ ZRFREREREE
FESNE 5 HHERSIE A - MEASEREBIIG AT - IRA TR 8 FHIE IR s n U E 2 38 R RE DAk 14
M1 e

BE/EERE (BEaER/VZREIRE) &m R REEEEAGEERSE > 24y (Ehass) SN
FEZGMREE (GRIFENUCE TR H KRI85 M) - (MHRAHERE D A G &S/ iR Ens - &&R/ VEmEiRaT
ZHANEESHE FIR R BeEARFEAL SR - MR R e A& EEiRE - FRIMEEEA
HIGEESHE IR > AEAE R O RGN R 2 e s/ VEmiRE 2 Al - &Es/ GEmiR B ESEH
R DA/ DI ERRTE RO ~ 2% (RBERMmE ) - MHEEIHEERERE )T iFEAGER/ GEERE -

HO ¥ o e o [

21.
21.1
21.2
213

214

22.

23.

24,

25.
26.
27.

28.

20.

FALUT BN > HERE[ElE i & B TR A (R A
FRIBAHE RS PRROR AR - FHBE R I R AE I U A S &S ViR e
BB REE AR/ ZEIREEHER - &k - BN ~ ZIRH] - SAEFRAT AR 2
DL/ i TR TE P RE U SRIBE ~ RSS2 [ eZeroPay ¥ & B A& 2 5 HEAT MRS (R - FEMHRRHERE RIS F A&
B/ EEIRE Z ATs I o IR IR R B S ER VR EIRE
i AN FIRAH R HERR (IR - A S &g/ GEE RN - SEs)/ VRl iR A B TR g A B A R ®
SeEmbR S VR T RIEARE -

WE(THEE RS A GBS/ VEEIREE - GERKGHEIER - REERHHE - B ~ BUHEIERK - A%
AL R A B E R g U SR T [ SRS (B RE TAS EAE A > BAEEMER T IR R RAL
R AR -

AT AL BERRAHE R AVEAT T B SRS RS - THRIERIE « Bl B RS s (o ~ &~
{5~ IR ~ (25 - BK - SRR - B - SR e R s SR R AL SRS AT R o FEAPRAILL LR
M —fetE Z JFAIT > AN EGA PRES ) A TR IE IR AT AT B > R S IR AR 2 ELIT AT RE ST A2 BLACHE
ERAT S B BT - AEERIEL T A et AR R AL FI SR RE -
WEERRSIIENEFRARINGEE > SN R B S I0E MEM T RS SCE I 2 A s - AN E]
IR HUH HSINERSHIRER] - AMEM S ERRSINE H R E SEE A BEFEERMIT & IR ATREMHUH 2 ELA
P S SRR R I B B e [ SRR &R

AN A ME— R AR R L IR RS S T A B R R AR - A AR 2 =] 48 H www.octopus.com.hk 3 R EJERF A=
e

AN AR AHEEAVET KA B E (EREEARIRES/ EmIRERA NATERE DU (I K B o
GEATRELS ) HERESAERE -

PRE&R2inE kAN HM LR (G4 CE=F1M) B (FREPIE623E) BiTAHER IR
FAHRNZ RS

FREE-RAHAR K (R s P e P B B s P BT THIIRS - 5 3 U I Be A T i 5 3% R AL 8RB S S RS e s 2 P2
ez pin ke SRS IR R IR > BAE (EARREY) (53K~ BBRARFr R O78f ~ (T3 (@A) - RAFEEIEZ
Frson ke B IR% Z EIER - AR TR E A AT AR b . SR H et - ftiE - HE
2 AN - BAMA BEMRE - AR EMERZEREM . SRSV G BEET o IREMREAER R
FANR R/ SA2Fr R 58t - ELRFBUHRHEE RAHSm P~ SO RS s o sE AU AR e 2 A B T e
(EAIEREAHE R A AEER ~ B e E (Y an P 55 = 7 s S R EeE (AR ) - e By U7 (B IR At B
EH MY - 555 SO AR EE & (0 F % Tl - (5 SR IR AR 3% ARG - W7A7 3% 555 =740k
FRERAVIREREYER - ENZER =M R T A AL SRR B - HINMEM S =5 by &R g =
AN FEAEER > AEEAER T - A RIS FSOREEMRE -


http://www.octopus.com.hk/collection_tc
http://www.octopus.com.hk/tc/consumer/card-replacement/octopus-service-points/index.html
http://www.octopus.com.hk/

30.

31.

32.

33.

34.
35.
36.

FEAA[ AR A B DAY MY E A A AR BEH R B A4S B E AR S BOEAIRS 0y & s s /R - 2 AIAHRE 5F =07 IR ER g e
T

FRA LA EEE28 K 3016 (T A R AHERE Y BB R - AER20268E5 B 1SH B  piE i ey 2/ UZE R AR A E]
BEZIRF (b @ F 3 L EE L BE 18 75 22 %8 23 9% hitps://www.octopus.com.hk/en/consumer/customer-service/contact-
us/index. html P51 R B R4S /i B R RIS R A A EIFEH -

FERRHIAAENREEBER THREFIEATT » RAFAHER 2L ER R 2 M AER (BRI S eCiiiE
HEryEER )/ EEIRERTR) KRAMKZER  BHANE RN (X BRI E /RS EARHERE K& SCHSHH RE
[CiI i Kz BSCHE R O i AR EEA 4 > (b)FRELHEEEOIE K sUHERE I 4EEH - K (ofRTE 3B 19RsE B A » ()i
HARRAHEN EREalsy 2 ik -

FRARBE AN S FRHL AT FR B DUF R B A HE B A B A s 2R > AR A B T sE i AR B RV AH R S e
i ©

(T4 By A HERE > H AT ULEE ~ BURISES Fal 2 &kt - 2026557 A 15 H 2 ATsHEL -

AHERE R SRR B B A& AR S KRR -

AHEE R ARIRY S ~ ESCANA IR - AT SO Ryt o



https://www.octopus.com.hk/en/consumer/customer-service/contact-us/index.html
https://www.octopus.com.hk/en/consumer/customer-service/contact-us/index.html

