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I would like to apply for the AAVS using myctopus(serial number |__|_|_ || || |_|(C_))d&sjred amount for every
auto-reload transaction is  HK$500 HK$250 (f applicant does not check any of the box, theyeaato-reload transaction
amount will be defaulted as HK$2503) 3 3 3 3
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I would like to apply for the AAVS using m@ctopus(serial number |__|__|_|_ ||| |__|(_))d&yred amount for every

auto-reload transaction is  HK$500 HK$250 (f applicant does not check any of the box, theyeaato-reload transaction
amount will be defaulted as HK$256.)
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1. Definitions of “AAVS Account”, “AAVS Account Haler” and “Octopus Holder”
For the purposes of the Automatic Add Value Agreen{’AAVS Agreement’) and this application form:-
“AAVS Account’” means the credit card account specified in Secfioof this application or such other credit camt@unt notified to us, Octopus Card
Limited by Shanghai Commercial Bank or the AAVS Aaat Holder from time to time;
“AAVS Account Holder” means the person specified in Section A of tpisliaation form and
“Octopus Holder” means any one of the persons specified in Se@&iofithis application form.
2. Eligibility
(a) If you are a SCB Credit Card / Co-Branded Qaotiier aged 18 or above, you may apply for AAVSeolinked to an Octopus belonging to you, up to|a
maximum of three Octopus. However, each Octopug tidinked to a different financial institutiom kddition, you can also apply for AAVS to be
linked to an Octopus belonging to your family memshdriends or relatives aged over 12 (you and satbRr persons together are referred to as the
“Applicants”), up to a maximum of three Octopusaiggregate.
If an Octopus Holder applies for AAVS with dner Octopus, this must be through a differentrfaial institution. Furthermore, each Octopus can he
linked to only one AAVS.
(b) In using this application form, each of the Applicants must either apply for the AAVS with an existing Octopus or to apply for the AAVS and a
Personalised Octopus at the same time. All value added to the designated Octopus or Personalised Octopus of the Applicants through the
AAVS will be charged to the AAVS Account.
3. Application for AAVS
(a) The Applicant should fill in the 8- or 9-digierial number of his/her Octopus in this applicatiorm and complete the application form as require|
Once this application is approved by us, the Ocsopili be registered under the Applicant’'s name kinked to the AAVS Account, and the Applicant]
will be notified of such approval. If the AAVS fation is not yet activated, the Applicant is regdito activate the function at designated locations
(b) All Octopus linked with AAVS should not be tifarred to or used by a person other than theaete®ctopus Holders.
(c) We reserve the right to reject any applicafmmAAVS and/or Personalised Octopus at our sotéarsolute discretion.

(@) There is no application fee for first-time pAipants for the AAVS. Where an Octopus already basised to have AAVS linked to it, there is
non-refundable handling fee of HK$20 charged fansferring the AAVS from one financial institutiom another, or reactivation of AAVS following
suspension or cancellation. Such fee(s) will tergdd to the AAVS Account.

(b) If you are currently using AAVS on your Octoparsd would like to apply for AAVS to be linked tosacond or third Octopus whose AAVS function hgs
never been enabled, there will be no fee for spgiiiGation(s).

(c) If you are applying for AAVS and a Personalisactopus, the cost associated with obtaining adPatised Octopus is HK$100 which includes a HK$5
deposit, HK$30 initial stored value and HK$20 adstnative fee for the issue of the Personalisecb@cs. The application cost will be charged to th
AAVS Account.

(d) As the AAVS Account Holder, you agree to payaliscosts and fees associated with the applicaifoAAVS and/or Personalised Octopus by all the
Applicants in section B of this application form.

5.  Conditions of Issue of Octopus and Automatic Adtiie Agreement
The use of an Octopus and the AAVS are subjetttetderms of the Conditions of Issue of Octopus {@onditions of Issue) and the AAVS Agreement
we publish (as amended from time to time), andeherms of application Terms”). If there is any inconsistency between the Gtois of Issue,
the AAVS Agreement and these Terms, these Ternispsleaail.
By signing this application form, each of the Applits agrees to observe and be bound by the Camglitif Issue, the AAVS Agreement and these
Terms. Copies of the AAVS Agreement are distridutethe Applicants together with this applicationm. Copies of the Conditions of Issue can be
. obtained from us or downloaded from our websitenatv.octopuscards.com
EA3 Ob6 =3B 3
You agree that if you lose your Octopus linkedwAtAVS, you shall report such loss to us immediatg} calling the Octopus Lost-card Hotline (226
2266). You, as the AAVS Account Holder or the reletvOctopus Holder, shall be liable for the aggiegalue added to the lost Octopus by the AAV|
within 6 hours after the loss report, but suchiligbshall be limited to the daily maximum autoritaadd value amount as stipulated by us from time
time.
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8. Personal Data
It is necessary for each of the Applicants to fite\his/her personal data to us in connection wifitaining the AAVS. If any Applicant fails to priole
any information required in this application forwe may not be able to make available the AAVS fefHer use.
By signing this application form, each of the Applits agrees that he/she has read, understoodyeeeti avith the notice relating to the Personal Dafa
(Privacy) Ordinance contained in clauses 33 tof40@AAVS Agreement.
9. English Version Prevails
In case of any discrepancy between the EnglishGhidese versions of these Terms, the Englishoershiall prevail. 33
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Octopus Automatic Add Value Agreement

1.

This Agreement is effective from 1 Septembég&

Introduction

2.

This Automatic Add Value Agreement is a conttaetween you, the user of our Automatic Add
Value Service (whether as @ttopusHolder or as an AAVS Account Holder ), and us, Qo®
Cards Limited, the issuer of the Octopus card odpct (“product” means a consumer item
incorporating our technology such as watch, phaver; keyring etc.) which we will refer to as
Octopushelow, in respect of the use of our Automatic Addu¢ Service.

This Agreement explains our obligations to yod gours to us when applying for
and using our Automatic Add Value Service.

Definitions and General Provisions

4.

There are a few terms we used in this Agreemiantwve should explain

“AAVS Account” means the account to which your Aniatic Add Value Service is linked, as
defined or specified in the relevant Applicatiorrficor such other account as notified to us
by the Financial Institution or by the AAVS Accoutblder from time to time;

“AAVS Account Holder” means the holder(s) of th&VS Account;

“Application Form” means an application for thatAmatic Add Value Service whether this is
(i) anOctopus Automatic Add Value Service Applicationnf;djii) a Personalised Octopus
Application Formor (iii) any other form containing an applicatifor this service;

“Automatic Add Value Service” means the servideeweby we or our Service Providers, on
our behalf, will automatically add a certain amoahvalue (as determined by us from time to
time) to theOctopusf the value stored in th®ctopushas reached a certain minimum level as
determined by us from time to time;

“Authorised Service Centre” is an entity that aseve authorised to service @ctopuson our
behalf;

“Conditions of Issue” means the Conditions of &s&fi Octopus published by us as amended
from time to time;

“Deposit” means the deposit paid as securitytieOctopusas described in the Conditions of
Issue;

“Financial Institution” means the company thatnages the AAVS Account, usually a bank or
credit card company;

“Octopus means an Octopus card or product issued or iedhed by us in accordance with
the Conditions of Issue;

“OctopusHolder” means a user of &ctopuswho may be an AAVS Account Holder or
his/her family and friend(s) who have applied tkltheirOctopusto the AAVS Account;

“Octopus Payment System” means the payment sysiaimtained and operated by us;

“Our Account” means any bank account specifiedi®yo the Financial Institution from time
to time;

"Service Providers" means organisations partisigan the Octopus Payment System whose
goods and services may be paid for throughCtbmpus;and

“value” means the electronic value recognisethizyOctopus Payment System.

In the event that the AAVS Account Holder ane@ttopusHolder are different persons, the
AAVS Account Holder and th®ctopusHolder shall be jointly and severally liable towsder
this Agreement, including but without limitatiom, iespect of all value added to Detopus
by the Automatic Add Value Service, unless @etopusHolder is a minor or otherwise does
not have full legal capacity.

TheOctopusHolder agrees to be bound by the Conditions ofdsHithere is any conflict
between this Agreement and the Conditions of Is$ugAgreement shall prevail.

The Chinese translation of this Agreement ivioled for reference only. In case of any
discrepancy between the English version and thad3kitranslation, the English version shall
prevail.



Automatic Add Value Service

8.

10.

11.

12.

13.

14.

We shall be entitled to charge a fee to the AA¢Bount Holder and th®ctopusHolder for
application of the Automatic Add Value Serviceséspect of theiOctopus The fee will be
determined and announced by us from time to time.

The Automatic Add Value Service is availablety OctopusHolder over a minimum age
which we will announce from time to time. Howewviergxceptional cases, we reserve the
right to reject any application for the Automatidd\Value Service without giving any reason.

TheOctopusHolder must not transfer his/h@ctopusto another person once the Automatic
Add Value Service has been applied for and habeeh cancelled in respect of tkxdtopus

Under normal circumstances, we will make reabtmefforts to ensure that the Automatic
Add Value Service is operating, but we cannot gu@ethat this will always be the case as it
depends on the Financial Institutions’ and Serfoaviders’ own systems and operations as
well as network, electrical, climatic and other ditions or circumstances which are beyond
our control.

We reserve the right to cancel or suspend Aatomatic Add Value Service without
specifying the reasons, but we will take reasonatdps to minimize any inconvenience
caused to you.

We shall be entitled at our sole discretiohinit the amount of value that may be added to the
Octopushy the Automatic Add Value Service in any single da during any period.

We shall take reasonable steps to ensur@tinaecords of the transactions relating to the
Octopusare true and accurate. Our records shall be cduelesidence of the value added to
the Octopusby means of the Automatic Add Value Service androf amounts due from the
AAVS Account Holder and th®ctopusHolder to us except for any manifest error on @nt.p

Direct Debit

15.

16.

17.

18.

19.

For any value added to tBetopusby means of the Automatic Add Value Service, thaesa
amount in Hong Kong dollars shall be due from ti#&/& Account Holder and th®ctopus
Holder to us immediately.

We shall be entitled to instruct the Finantiatitution directly or through any financial
institution appointed by us to transfer from the\/@Account to Our Account the amount of
money stated by us to be due from the AAVS Accdimiter and théctopusHolder to us at
any time, and the AAVS Account Holder shall auteerihe Financial Institution to comply
with such instructions.

We shall not be liable for any fees or chatbasthe Financial Institution may impose on the
AAVS Account Holder and the same shall be bornéheyAAVS Account Holder.

The AAVS Account Holder and ti@ctopusHolder shall ensure that there are always
sufficient funds in, or credit facilities availablgon, the AAVS Account to enable the
Financial Institution to comply with the instruati® from us in respect of the AAVS Account.

We reserve the right to charge the AAVS@uot Holder and th®ctopusHolder a
reasonable fee for providing the Automatic Add éagervice.

Dishonoured Instructions

20.

21.

If the Financial Institution fails to complyittv our instructions in relation to the AAVS
Account because there are insufficient funds irgredit facilities available upon, the AAVS
Account, or for any other reason:-

(@) the AAVS Account Holder and tigctopusHolder shall on demand repay any amount
due from the AAVS Account Holder and tetopusHolder to us; and

(b)  we shall be entitled to charge the AAVS Acciodolder and thé@ctopusHolder a
reasonable administration fee and to apply the i@ngavalue in theDctopusjf any,
in or towards payment of any amount of money damfthe AAVS Account Holder
and theOctopusHolder to us (including the administration fee).

If the value in th©ctopuss insufficient to pay the amount of money due fritra AAVS
Account Holder and th®ctopusHolder to us, we shall be entitled to immediateneel the
Octopusand the Automatic Add Value Service and forfeit Beposit, if applicable, without
notice to the AAVS Account Holder or ti@ctopusHolder.

Cancellation of the Automatic Add Value Service

22.

The AAVS Account Holder and ti@ctopusHolder may apply for the cancellation of the
Automatic Add Value Service by contacting us or Eigancial Institution. We will then
instruct the AAVS Account Holder and tixtopusHolder to present the@ctopugo any of
the designated Authorised Service Centres for igeghting of the Automatic Add Value
Service on th®©ctopus The cancellation will be effective upon tBetopusbeing disabled



at the designated Authorised Service Centre.

23. The AAVS Account Holder and ti@ctopusHolder shall be liable for all amounts due to us
through the use of the Automatic Add Value Servineor before the effective cancellation of
such Automatic Add Value Service. We shall betkdtj before and/or after the effective
cancellation of the Automatic Add Value ServiceaafOctopus to instruct the Financial
Institution directly or through any financial instiion appointed by us to transfer from the
AAVS Account to Our Account any amount of money doi@s as a result of the Automatic
Add Value Service transactions carried out befbeeetffective cancellation of such Automatic
Add Value Service.

24, We reserve the right to charge the AAVS Accddolider and th®ctopusHolder a reasonable
administration fee for the cancellation of the Autdic Add Value Service.

Indemnity

25. The AAVS Account Holder and tiigctopusHolder agree to indemnify us against all actions,
proceedings, liabilities, claims, loss, damaged, r@asonable costs and expenses which may
be taken against us or which we may suffer, sustaincur (as the case may be) howsoever
arising out of or in connection with any instructsogiven by us to the Financial Institution in
respect of the AAVS Account unless the same weusaxh by any manifest error on our part.

Risks and Liabilities

26. If, except for any manifest error on our ptré Financial Institution transfers from the AAVS
Account to Our Account an amount greater than ttesh amount due from the AAVS
Account Holder and th@&ctopusHolder to us, we shall not be liable for any lossl@mage
arising therefrom. Subject to Clause 41 below, hadlnly be liable to refund the excess
amount to the AAVS Account Holder.

27. Subject to Clause 26 above, we shall not tdelitor any act, conduct, omission or negligence
of the Financial Institution or its employees oeats unless the same is done or omitted to be
done in accordance with the specific instructioesif us.

28. We shall be entitled to take such action ashivi fit for the purpose of enforcing or
exercising our rights under this Agreement, andd¥®eéS Account Holder and th®©ctopus
Holder shall be liable to indemnify us in full fall reasonable costs and expenses incurred by
us in respect of any such actions including alsoeable legal charges and expenses.

29. We shall be entitled to employ any personsoanganies for the purpose of enforcing or
exercising our rights under this Agreement andepki the case of debt collection agencies,
shall not be liable or responsible for any act,drar, omission or negligence of such persons
or companies or their employees unless the sachanis or omitted to be done in accordance
with the specific instructions from us.

30. We shall be entitled to assign or otherwisesier any debts due to us from the AAVS
Account Holder and th®ctopusHolder to any persons or companies (“Assigneesid, a
provided that we comply with all applicable lawsgulations and codes of practice in respect
of such assignment(s) in force at the time of #®@gmment(s), we shall not be liable for
actions taken by such Assignees.

Lost Octopus

31. All users of the Automatic Add Value Service grovided with the logDctopus service.
If the OctopusHolder loses th©ctopusor if the Octopushas been stolen, he/she shall notify
us immediately. We will then cancel and disabke@istopusafter a specific period of time
(“Notification Period”) following our receipt of thloss report. The Notification Period shall
be determined and announced by us from time to. tin@@nce cancellation of tH@ctopusis
effected, it cannot be reversed. This IOstopusservice will protect the AAVS Account
Holder and thé®ctopusHolder from the loss of the remaining value and aalye added
through the Automatic Add Value Service on @etopusafter the expiry of the Notification
Period.

32. If theOctopusis cancelled pursuant to Clause 31 above, we &filind to theDctopusHolder
the Deposit, if applicable, and the remaining valfiany, on theDctopusas recorded in the
Octopus Payment System at the end of the Notiiodieriod. We may charge tB@etopus
Holder a reasonable fee, which will be determined announced by us from time to time, for
providing this losOctopusservice. The fee will be deducted from the refafthe remaining
value on theDctopus if any, or payable by th@ctopusHolder.

Personal Data

Notice relating to the Personal Data (Privacy) Gadice (the “Ordinance”)

33. It is necessary for each of the AAVS Accountdéo and théDctopusHolder to provide
his/her personal data to us from time to time inn@rtion with obtaining or continuing to use
the Automatic Add Value Service.



34.

35.

36.

37.

38.

39.

If the AAVS Account Holder and/or ti@@ctopusHolder is unable or unwilling to provide such
correct data, we may be unable to provide the AA¢S8ount Holder/and or th@ctopus
Holder with the Automatic Add Value Service.

Each of the AAVS Account Holder and tBetopusHolder agrees that his / her personal data
provided to us relating to the application for @ne use of the Automatic Add Value Service
may be used for the following purposes:-

@) processing the application for the AutomaticdAélue Service;
(b) collecting money due from the AAVS Account Hetcand theéOctopusHolder,
whether from the AAVS Account or otherwise;

(c) verifying any financial, credit and other infication and records relating to the
AAVS Account Holder and th®ctopusHolder;

(d) enforcing and exercising our rights under fgseement;

(e) the normal management, operation and maintenainithe Octopus Payment System,
including audit;

() designing new or improving existing servicesyded by us, our subsidiaries and

our affiliates (that is, any other entity whichetitly or indirectly controls us, is
controlled by us, or is under common control wiff) for customers’ use;

(9) marketing of goods and/or services by us, absgliaries, our affiliates or any of our
selected business partners. We, our subsidianiesffiliates or any of our selected
business partners may need to carry out matchimgepure (as defined in the
Ordinance) to enable us to better understand cteaistics of the AAVS Account
Holder and/or th®©ctopusHolder, and to provide other services better taddo
their needs (such as offering special birthday mtions to them), to assist us in
selecting goods and services that are likely tofteterest to the AAVS Account
Holder and/or th®©ctopusHolder and to establish whether they already lzave
relationship with our selected business partners;

(h) communication by us to the AAVS Account Holded/or theDctopusHolder;

0] investigation of complaints, suspected suspisitransactions and research for
service improvement;

()] prevention or detection of crime;

k) disclosure as required by law;

0] as a source of information and data for tramspod other services in general; and

(m) other related purposes.

Data held by us relating to the AAVS Accountdéw/OctopusHolder is kept confidential by
us, but each of the AAVS Account Holder addtopusHolder agrees that for the purposes set
out in Clause 35 above, we may transfer or discdosé information to the following parties
(whether within or outside the Hong Kong Speciahfwistrative Region (“Hong Kong”)):

(a) any relevant Service Providers under a dugoofidentiality to us;

(b) any agent, contractor or third party serviceviter (under a duty of confidentiality to us)
who provides administrative, telecommunicationsnpater, payment, data
processing or other services in connection withagperation of our business (such as
debt collection agencies or credit reference agsjci

(c) any other person under a duty of confidengiabitus including our subsidiaries, affiliates
or business partners; and

(d) any person to whom we, our subsidiaries, af@é or business partners in (c) above, is
under a binding obligation to make disclosure urilerrequirements of any law, rule
and regulation, including those of countries owgifiHong Kong for data
transferred to those countries, but such discloatiltenly be made under proper
authority.

Each of the AAVS Account Holder and BetopusHolder has the right to:

(a) check whether we hold data about the AAVS ActdiplderOctopusHolder and to have
access to that data;

(b) require us to correct any data relating toAA¥'S Account Holder®DctopusHolder
which is inaccurate;

(c) ascertain our policies and practices in refatmpersonal data and to be informed of the
kind of personal data held by us; and

(d) request us not to use the personal data gkAS Account HolderDctopusHolder for
direct marketing purposes, which we will ceased@tino cost to the AAVS Account
HolderOctopusHolder.

We reserve the right to charge the AAVS ActddolderOctopusHolder a reasonable fee for
processing any request for access to his/her pairgate.

Any request for access to data or correctfatata or for information regarding our policies
and practices and kinds of data held by us shoeilchédde in writing addressed to:

The Data Protection Officer,
Octopus Cards Limited,

PO Box 38170,

Hing Fat Street Post Office,
Hong Kong.

If you do not want to receive marketing materiatsf us in the future, you may write to us at



the above address or call Octopus Customer Hatline
2266 2222.

40. Nothing in this Notice shall limit the righté the AAVS Account HoldefdctopusHolder
under the Ordinance.

Deductions by Mistake

41. Each of the AAVS Account Holder and tBetopusHolder must ensure that the AAVS
Account Holder shall:-

(@)

(b)

Termination

keep himself/herself promptly informed of adéinsactions relating to the AAVS
Account, which will involve examining each statemissued by the Financial
Institution in respect of the AAVS Account or, ffe Financial Institution does not issue
statements in respect of the AAVS Account, updaéind examining the passbook for
the AAVS Account regularly, unless he/she has sother effective means of
monitoring transactions on such account; and
notify us within 12 months of the day of argbd from the AAVS Account to Our
Account if he/she claims that we were not entitedebit the relevant amount from the
AAVS Account.  After such period, neither the AAV8count Holder nor th©ctopus
Holder shall make any claim that we were not esditio debit the relevant amount from
the AAVS Account unless:-
0] we failed to exercise reasonable skill ancedarrespect of any such debit; or
(i) any such debit arose from any manifestearmour part.

42. This Agreement shall terminate when the Autdcradd Value Service is cancelled in
accordance with Clause 12, 21 or 22 above, but ®rafination shall not affect the rights and
obligations of the parties accrued prior to thenieation.

Changes to this Agreement

43. We may amend this Agreement from time to tiile.shall notify the AAVS Account Holder
and theOctopusHolder by giving them written notice of the chafgeor, as we shall at our
absolute discretion determine, by publishing aasotif the change(s) in one Chinese and one
English language newspaper, at least 30 days befmfeamendment is to take effect. We
shall provide the AAVS Account Holder and tBetopusHolder with a copy of the latest
version of this Agreement upon request. The lategtion of this Agreement will also be
available on our website. If t@ctopusHolder uses th®ctopusafter any amendment to this
Agreement shall have taken effect, that amendnieit se deemed to have been accepted by
the AAVS Account Holder and th@ctopusHolder.

Governing Law

44, This Octopus Automatic Add Value Agreement ishalgoverned by the laws of Hong Kong.

Octopus Customer Services Hotline: 2266 2222



